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ABOUT US

Al Sahab Group (ASG) is an 1SO9001:2015 accredited business that is setting new benchmarks in performance and excellence. Our customer is front and centre of

everything we do.

ASG is heavily investing in human resources and technology to further establish ourselves as a local and regional quality service provider. Our focus is on optimizing
customer satisfaction through provision of qualitative services underpinned by practices and delivery methods conforming to proven international standards. We are

already establishing a corporate membership with the British Institute of Cleaning Science (BICS) and are developing an accredited training centre of excellence in Qatar

for our large and growing cleaning offering.

OUR MISSION

To deliver sustainable services that empower our people, serve the
community and excite our customers with a blend of great people,

technology and processes

OUR VISION

To be the natural supplier of choice for solutions that simply

deliver and delight our customer
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QUALITY POLICY

Al Sahab Group (ASG) defines our quality
by employing the right people, training and
by providing the right equipment and
support. We are agile by design and have
change embedded in our DNA.

We care about our people and our
customers. Only by working as one can we all

reach our objectives and goals.
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OUR PEOPLE

We are a people business. Without great people, a great environment
and excitement within our own teams, we cannot excite our customers

with great service.

Our staff enjoy monthly sporting events and team-building exercises to
allow everyone to have fun while giving back to Qatar. This underpins
our commitment to providing a clean planet with regular beach

clean-ups and other social and community events.

People are paramount to us, so we invest in recruiting their best,
ensuring their training and provide them with great facilities and
equipment. We need to see happy faces everyday going that extra mile

to delight and excite out customers.

ASG publicizes the achievements of its performers, and their experiences
and success stories are shared and celebrated. The winners are brought
together on a common platform to inspire others during the
get-togethers and annual parties. Tokens of appreciation are conferred

oon the best performers on a regular basis.

WE ARE AN EQUAL OPPORTUNITY EMPLOYER

Al Sahab Group (ASG) is a culturally diverse business employing the
best talent from around the world. The Directors and Management
Board DO NOT discriminate based on sex, race, colour, religion,

nationality, ethnic origin, age, orientation, marital status or disability. We

see and treat our diversity positively.
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SERVICES WE OFFER
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FACILITY SERVICES

Soft Services Hard Services

e Cleaning Services ¢ HVAC Maintenance

o Office Support Services ¢ Electrical Maintenance

* Specialized Cleaning Services * Mechanical Maintenance
* Mails & Deliveries ¢ Plumbing Maintenance

CONSTRUCTION SERVICES

» Gypsum Wall Partitions ¢ Raised Floor Installations
o Glass Partition & Cladding Works e Furniture, Fixtures & Equipments
* Painting Works * Various Floor / Wall Finishes
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NURSING SERVICES

e Occupational Health Care Services » Maternity Care

e Elderly Care e New Born Baby Care & Babysitting
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FACILITY SERVICES

We deliver high-performance facility management services with complete
Integrity, technical competence, quick response, and cost-effective solutions to
achieve our primary goal of Customer Satisfaction, and this achieved by our
finest team to serve the client's requirements. ASG is excelled in meeting this

challenge and surpassed all expectations.

Our viewpoint has been built based on the total commitment for the service
delivery coupled with the belief that efficiency and efficacy are some of the key
enablers in the success of the facility management solutions, as its reflected in

our results.

Our policies are stated to comply with the requirements of our clients, with the
regulations and laws from the Local Government and to promote the creation of
environmental value through the communities where we operating as well as

ensuring the retention of the talent.
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ASG has a wealth of experience and a long list of satisfied customers. We have built
up a reputation of offering reliable services and take pride in what we do. Our
client-focused approach ensures that your organisation receives a bespoke service,
specific to your requirements. After initial contact we will visit your premises and listen

to what you need.

We offer regular contracts as well as one-off or emergency works. We operate with
integrity and if we are unable to offer our services, we will reccommend someone who
can. In choosing ASG Support Services you are guaranteed a reliable team of

professionals.
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OFFICE SUPPORT

AL Sahab Group (ASG) can provide all your non-core support staff to allow you to focus
on business. Our highly trained staff are supplied with tailored uniforms, so we can
maintain the look and feel of your organisiation. We can even brand our uniforms with your

logo. We well tailor make the service to suit your needs.
Our services include:

* Mailroom and post
 Pantry staff
+ Office messengers

» Handyperson to carry out all you odd jobs
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CLEANING & OFFICE SERVICES

Cleaning has been the cornerstone of our services. Our unbeatable
performance to deliver our commitment to quality and supervision is apparent

though the work we do.

We are seen as a company that listens, reacts and delivers; the customer is

centred around all of our processes.
We bring delivery, efficiency and excitement to everything we do.

Rather than buying individual services, we bundle them all together to look
after everything in your building and provide you with clear information about

how it is performing and operating costs.
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SPECIALIZED CLEANING

We are known for our exceptional cleaning services and our ability to provide large
numbers of staff at short notice. With our relationship with the British Institute and
Cleaning Science (BICS) we are venturing into healthcare cleaning. Our cleaning staff are
specially trained and have the correct tools and cleaning materials to keep your health

environments clean and sterilised. Our services are delivered to:

+ Hospitals
+ Clinical areas

+ Laboratories

» Clean rooms and data centres
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ASG offers technical services that you can engage our trained and
qualified staff for maintenance related services by implementing a
planned maintenance regime to protect your investment and ensure
that the premises are well maintained and devoid of complaints. We
offer maintenance and hard services that are uniquely tailored to our

client& needs as well as in alignment with best practice principles.

We also ensure that we conduct our operations in a safe and efficient
manner to achieve high standards of performance and to support
business continuity and protect the working environment at the same

time meeting statutory obligations.
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HVAC

7

We specialise on maintaining air conditioning units to maintian the quality of the air and

running costs. We have specialised cleaning services for split units in homes, retail units and
commercial buildings. We can maintain and repair split and cassette units, chillers and all

the associated equipment. Our services include:

» PPM and reactive maintenance

* Specialised cleaning and sanitation of filters
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ELECTRICAL

We offer a range of services to maintain your electrical infrastructure and services.
Maintaining your systems is critical to your safety, productivity and fire. Our qualified staff
can respond to reactive calls and undertake Planned preventive maintenance regimes

(PPM) and testing, using thermal imaging cameras. Our services include:

» PPM and Reactive Maintenance
* Testing and Inspection

* Thermal Imaging

+ Containment
» Compliance Services, Fire Alarms, Emergency Lighting Testing, Lighting, lightning
Conductors and Earthing

» Door Entry and Access Control Systems
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PLUMBING
-

Our range of plumbing services to maintain your systems in a safe condition. In addition to
offer a reactive and planned activities we also undertake specialist work such as potable
water testing services and water tank cleaning and disinfection to home and business. Our

services include:

* Maintenance services (PPM and Reactive)
» Water tank cleaning and disinfection
* Drains

« Water heaters

* Pipework, valves, pumps and taps
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CONSTRUCTION SERVICES

With our growing technical capability, we are now offer design and installation services. We
offer a one stop shop for maintaining your assets, extending their life and optimising

performance.

We can design, to meet your exact requirements and budget, procure the materials and
organise the installation and commissioning works and make good on completion. So once

completed your space looks like new. Our services include:

» Understanding your requirements * |nstallation
* Budget preparation + Testing, commissioning and hand over
¢ Procurement * Making good
AETR AT AT,
BIN'IISH q .
#BICSc /&7 B0 150 150 #ASG

THE BARSH INSTITUTE OF QIEANING SOBNCE 9001:2015 14001:2015 45001:2018



NURSING
SERVICES

® #ASG




NURSING
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With high-qualified nurses offering expert services, we offers special-organization based

services supporting homes, schools, companies, factories and private institutions. Our
nurses deliver the best of care to patients ranging from newborn to elderly. Our tailor
made services are offered 24/7 and it can be further customized into daily, weekly and

monthly packages.
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OCCUPATIONAL HEALTH CARE SERVICES

Al Sahab Nursing Services understands the business environment, the cost of doing
business, and fiscal responsibility. Our goal is to enhance the health and safety of our client
workforce through the provision of a variety of work-related medical and counseling
services. Al Sahab Occupational Health Services partners with businesses throughout the
region to keep their employees healthy and productive. We understand that a healthy

workforce is every organization's most important resource.

Al Saha b focuses on the prevention, evaluation, treatment, and resolution of health
conditions caused by the workplace environment. Specialists in occupational medicine are
thoroughly trained to assess the origin of worker injury and illness, taking past history, work

conditions, and other factors into consideration so that injuries and illnesses are properly

classified and treated appropriately to ensure workers' safe return to work.

ELDERLY CARE

One of the most important aspects of caring for the elderly is understanding the types of
care available. Our certified staff assists with activities of daily living, medication
management, and skilled nursing care. we ensure the quality of life is maintained through our
qualified Registered Nurses who provide compassionate care in the privacy and comfort of
the home. Looking after your family member with the utmost care, our licensed nurses and
qualified caregivers will provide you peace of mind that your loved ones are in capable hands.

Staff nurses are carefully screened to ensure they meet the highest quality standards.
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OUR PROCESS

We agree a contract, so there is no We identify the benefits & measure our

misunderstandings performance

&,

04. Pre commencement, cutover,

2

03. Commercial Proposal and

contract mobilisation, transition to BAU

and benefits realisation

02. Technical Solution to 05. Performance data &

meet clients expectations invoicing

Ol. Requirements

06. Reviews & customer

Gathering satisfaction
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A SELECTION OF OUR
VALUED CUSTOMERS
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EXPERIENCE & REFERENCES

Al Bayt Stadium

» Contract: Ongoing
» Services: Cleaning

» Commencement: 2019

* Duration: Re-occuring

* Value: QAR. 4,252,720

SV e
7\ FREEHILLS

» Contract: Completed
« Services: Cleaning, Pantry Services

« Commencement: 2013

* Duration: 3 Years
+ Value: QAR. 150,000
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North Oil
Company
* Contract: Ongoing » Contract: Completed

+ Services: Cleaning, Pantry Services * Services: Cleaning, Pantry Services

+« Commencement: 2017 » Commencement: 2013
e Duration: 3 Years * Duration: 1 Year

* Value: QAR. 7,333,002 * Value: QAR. 168,000

=

ERICSSON 6’ Stantec

» Contract: Completed » Contract: Ongoing
* Services: Cleaning, Pantry Services « Services: Pantry Services

« Commencement: 2014 « Commencement: 2018

* Duration: 1 Year « Duration: 7 Years

* Value: QAR. 120,000 * Value: QAR. 180,000
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LOCATION

Contact Us

AL SAHAB GROUP OF COMPANIES

O Address: No. 7, Al Sahab Complex, Aziziyah, P.O.Box 32568,

Doha, Qatar

' Phone:

= Fax:

Email:

(+974)4416 4222
(+974)4416 4333

info@alsahab.co

@ Website: alsahab.co

o
b

[} 5 P U R E Boutique

e Q

ewiads\ Famlly Medical

Qutar Charity Tent

As sofvices Az
Maintenance Ac Repair.

Polyclinie, Al Aziziyah ks
oF
e %
wndent School £
?i °M9r|d|en Group ; 1 o &
L1\
a
' @ Al Reern Dental Center
y ool el Fm
e e N A

in s

o5 e W

Al

£BICSc /5

THE BSTSH PSATIE OF CLEARING SOENCE e 4

o 150

Al Essaa Primary for Girl
Independent Schoal S50

. o R
% Loydence Al:sdemye ¥
“p)‘n— Al Jaber Opticians
: [Azizial Branch)
e . Azizla Commarcial AL SAHAB COMPLEX
a8 Complex * - AL SAHAB GROUP
e Hataill dgusall gane
=
2 hv-.vq
2« B, BURSAISTANBUL
= , CENTRAL
Dty
bl &, Lall COLOMBO
......
MANPOWER
s 0 s
S i 1 ARk 3 o Y
oS doein %
[t L Tap Burger @

Q "

9 -

Ellte Internationst School w
aalar

AT,

139

in Linked In: https://www.linkedin.com/company/alsahabgroup

f Facebook: https://www.facebook.com/pages/category/Company/AL-SAHAB-GROUP-526815130726654/

Instagram: https://www.instagram.com/alsahabgroup/

, Twitter:
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